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Part I – Behind Closed Doors – The Secrets of the Tax Collector 
 
 
Chapter  1     Introduction                                                                                      11 
 
- The reasoning behind the Tax Collector’s Bible. 
 
Chapter  2     My Life as a Tax Collector                                                              16  
 
- Just who is Alan Baggett and what are his qualifications to write this book?  
 
Chapter  3     Your Right of Confidentiality                                                          21 
                           Discover what the CRA database hold about you                            28 
 
- What information does the CRA hold about you? How do they gather that information? 
And just what do they do with it? You’ll be unpleasantly surprised to learn no doubt. 
 
Chapter  4     Just how many tax debtors are there?                                              33 
                           What is the effect of such great numbers on tax collection?            40 
 
- Prepare yourself to be shocked when you learn just how many tax debtors there really 
are in Canada. And that that number is growing on a daily basis! 
 
Chapter  5     From A to C: Assessing to Collections                                           51 
                            Voluntarily filed tax returns                                                             51 
                            Arbitrarily assessed tax assessments                                                57 
                            After your tax assessment is completed                                           63 
 
- What does Canada’s Revenue Agency do with your tax return when they get it? And 
learn exactly what they do when they don’t!  
 
Chapter  6     Collection Restrictions and Legal Warnings                                  72 
                            Provincially imposed debt collection restrictions                            72 
                            Federally imposed tax collection restrictions                                  76 
 
- Do you have rights? You bet you do! Restrictions on the tax collector’s power that you 
may not be aware of! 

 
Chapter  7     Interest Charges: When to make a payment and when not to         86 
 
- Discover how Canada’s Revenue Agency charges interest and how you can sometimes 
better your situation by NOT making a payment towards your arrears. 
 
Chapter  8     Minor Balance Tax Debts                                                               90 
 
- Believe it or not but with some tax debts NO attempts are made at collection. Learn 
when the tax collector won’t chase you for payment.     
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Part II – Tricks of the Trade – How Collectors Collect and Debtors Frustrate 
 
 
Chapter  9     Major Balance Tax Debts                                                               97 
                            The internal investigations of the tax collector                                 99 
                            The external investigations of the tax collector                              119 
 
- When will the tax collector come knocking on your door? What will the CRA do if you 
do not pay promptly? And exactly how does the tax collector find your assets? 
 
 
Chapter 10     The Garnishment                                                                         132 
                            The statutory set-off notice                                                             133 
                            The requirement to pay                                                                   135 
                            Non-compliance with a garnishment                                              145 
 
- Everything you need to know about a Canada Revenue Agency garnishment and what 
the tax collector will NOT tell you.  
 
 
Chapter 11     Executions, Writs and Certificates                                              153 
                            The Execution                                                                                 153 
                            How the tax collector uses an Execution                                        155 
 
- Afraid that the sheriff might come knocking on your door? Maybe you shouldn’t be. 
Find out how you can protect yourself and your assets.  
 
 
Chapter 12     The Memorandum Assessment                                                   163 
                            Types of memorandum assessments                                               163 
                            The Section 160                                                                               165 
                            The Director’s Liability Tax Assessment                                        167  
 
- Believe it or not but you can be assessed with someone else’s tax debt. What you need to 
look out for. 
 
 
Chapter 13     The Requirement for Information                                               178 
                            How does it work?                                                                           182  
 
- Sometimes you have to answer the Canada Revenue Agency’s questions and sometimes 
you don’t. Learn the difference between a simple request and a legal requirement. 
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Chapter 14     Jeopardy Assessments                                                                 194 
                            How does it work?                                                                           194      
 
- If the tax collector thinks your tax debt might not be collected they can throw your 
rights right out the window. Learn the chilling facts about this scary scenario. 
 
 
Chapter 15     Bankruptcy and the Tax Collector                                              201 
                            Visiting a trustee                                                                              202 
                            “It is my experience that Revenue Canada …”                               206 
 
- Does the tax collector care if you threaten bankruptcy? Learn the surprising answer. 
 
 
Chapter 16     Sundry Tax Debts                                                                       208 
                            Individual sundry tax accounts                                                        209 
                            Corporate sundry tax accounts                                                         211 
                            Miscellaneous sundry tax accounts                                                  212 
 
- Canada’s Revenue Agency is supposed to collects hundreds of different taxes, more 
than just GST individual and business. But do they really? Apparently all levies are not 
created equal when it comes to tax collection.   
 
 
Chapter 17     Write-offs, Write Downs and Deferrals                                     216 
                            The deferral                                                                                      217 
                            The write down                                                                                218 
                            The write-off                                                                                    219 
                            The deletion process                                                                        222 
                             Last words                                                                                       233 
 
- Yes, Canada’s Revenue Agency does write-offs, write down and deferral tax collection. 
And they do it much more often than you would think. Are you eligible? Only reading this 
chapter will tell you for certain. 
  
 
 

Part III – Fighting Fire with Fire – Your Rights 
 
Chapter 18     Appealing Your Tax Assessment                                               238 
 
- Don’t agree with your tax assessment? Maybe you should appeal. Learn the ins and 
outs of appealing your assessment all the way up to the court level. 
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Chapter 19     Taxpayer Relief Provisions                                                        257 
                            Fairness Provisions                                                                          257 
                            Cancellations of penalty and interest                                               258 
                                  Late Filing                                                                                        262 
                            Extending time limits to file a Notice of Objection                         263 
                            Streamlining of the objection process                                              265 
 
- A whole host of tax trips from getting your penalty and interest amounts written off, to 
filing a notice of appeal after the appeal period has passed and so much more. 
 
Chapter 20     Bill of Rights, Service Complaints & The Taxpayers’ Ombudsman   269 
                            Canadian Taxpayer’s Service Bill of Rights                                    271 
                            CRA – Service Complaints                                                              272 
                            The Office of the Taxpayers’ Ombudsman                                      276 
 
 - Your rights as a taxpayer clearly spelled out and the steps to take to protect them!      
 
Chapter 21    Filing a Ministerial Complaint                                                    283   
 
- Don’t like the way tax employees are treating you and you don’t trust complaining to 
their boss? Here’s a surefire way to get an answer to your bad treatment.  
 
Chapter 22     Auditing the Auditor                                                                   290 
 
- The Taxpayer Strikes Back! 
 
Chapter 23     The Tax Exile                                                                              295 
                            Departing Canada                                                                             295 
                            Remaining in Canada                                                                       299 
                            Coming to Canada?                                                                          305       
 
- Think the only way to avoid high taxes is to depart Canada? For good. After reading 
this chapter you’ll learn the tricks some fed up Canadians use to avoid payment without 
leaving the country.   
 

Part IV – The Big Picture – Filling in the Blanks 
 
 
Chapter 24     The Tax Collector’s Perks                                                           311 
 
- High pay, unchallenging work and a plethora of vacation time is just the top of the ice 
berg when it comes to the perks some civil servants receive.  
 
Chapter 25     Professional Advancement                                                          319 
                            The promotion process                                                                     319 
                            The effects of the promotion process                                               328 
                             My competition experiences                                                           329 
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- In the real world hard work, talent and ability separate those who get ahead from those 
who are left behind. Find out how the promotion process works in the bizarro world of 
Canada’s public service.   
 
Chapter 26     Revenue Canada College                                                             332 
 
- Tax collector’s actually have their own educational institute! Find out what its like from 
the inside as you read this chapter. 
 
 
Chapter 27     The Badge                                                                                    337 
 
- The tax collector’s badge is better than a search warrant because no judicial approval 
is needed to use it. Fortunately we can trust tax employees not to misuse this powerful 
tool. Can’t we?  
 
Chapter 28      CRA Psychology                                                                          346 
 
-  Learn why Canadians allow CRA employees to run roughshod over them! 
 
Chapter 29     Tales from the Cubicle                                                                  351 
                           Goods and services tax tales                                                             351  
                           Sad sundry tax stories                                                                       353 
                           T4 Horror stories                                                                               354 
                           T2 Travails                                                                                        355 
                           T1 Misdeeds                                                                                      356 
 
- An assortment of tax tales that would startle horror-meister Stephen King if he dared 
read them. 
 
Chapter 30     Criminally Speaking                                                                                359 
 - Canada Revenue Agency Employees never break the law, do they? Here’s the startling 
answer! 
 
 

Part  V  – In Conclusion – The Way Things Are and Just Might Be 
 
 
Chapter 31     The Present                                                                                   367 
                            Behind closed doors                                                                         368 
                            Tricks of the trade                                                                            369 
                            Fighting fire with fire                                                                       372 
                            The big picture                                                                                 373 
 
- A summary of everything you have learned about Canada’s Revenue Agency… 
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                            Modernization                                                                                  381 
                            Staffing policies                                                                               382 
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- …and a look at what the future might hold. 
 

Appendices 
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Glossary 
 
                      Tax Talk                                                                                               437 
 
 - Having trouble understanding tax terminology? You’re not alone! Check the glossary 
for some hints and clarifications.    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Visit the Tax Collector’s Bible website at www.angelfire.com/tx5/taxbible 
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